
;x–k|zf;s kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

;x k|zf;s kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !))÷!)) k"0ff{Ísf
b'O{ kqx¿ /xg] 5g\ . b'j} kqsf] cÍ hf]8\bf s"n k"0ff{Í @)) df Go"gtd\ %)¼ cÍ -cyf{t
!)) cÍ_ k|fKt u/]sf pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ;fj{hlgs k|zf;g / ;+u7g
k"0ff{Í !))
;do M # 306f

!= ;fj{hlgs k|zf;gsf] cjwf/0ff
s= ;fj{hlgs k|zf;gsf] jblnbf] :j?k
v= p2]Zo, sfo{If]q / dxTj, ;fj{hlgs k|zf;g / gofF ;fj{hlgs Joj:yfkg
u= Joj:yfkg / u}/;/sf/L ;:yfjLr ;fe]mbf/L / ;dGjo .
3= lglh ;fj{hlgs k|zf;gsf] e"ldsf / bfloTj
ª= ;fj{hlgs k|zf;gsf] e"ldsf / bfloTj
5==;fj{hlgs lgtL / k|zf;g
h= ;fj{hlgs k|zf;g / ;fdflhs kl/jt{g

@=;+u7g / Joj:Yffkg
s= ;+u7gsf] lsl;d / :j¿k
v= ;+u7g lgdf{0fsf cfwf/x¿
u= ;+u7g / k|zf;lgs ;'wf/
3= lq= lj=sf] ;+u7gfTds :j?k M

!= lq=lj=sf ljleGg ;+u7g / ltgsf lhDd]jf/L
@= z}lIfs / k|zf;lgs ;+u7gjLrsf] cGt/ ;DjGw
#= ;+u7gdf b]lvPsf r'gf}ltx? / ;dfwfgsf pkfox?

#= sd{rf/LtGq -Bureaucacy_
s= sd{rf/LtGq / cfw'lgs k|zf;g k|0ffnL / ;'zf;g
v= sd{rf/LtGq / ;'zf;g
u= sd{rf/LtGq / sd{rf/LtGqsf] /fhgLlts kl/j]z
3= lq=lj=sf] sd{rf/LtGq

$= sd{rf/L k|zf;g
s= sd{rf/L k|zf;gsf ljljw kIfx? -lgo'lQm, a9'jf, ;]jf ;'ljwf lgj[Q_ cflb
v= lq= lj= sf] sd{rf/L k|zf;gdf b]lvPsf r'gf}tLx? / ;dfwfgsf pkfox?
u= sd{rf/L k|zf;g / dfgj ;+;fwgsf] ljsf;
3= sd{rf/L k|zf;gsf] pGgogdf 6«]8 o'lgogsf] e"ldsf



ª= sd{rf/L k|zf;gsf ;+rfng k|ljlw
–sfo{ ljZn]if0f - Job Analysis _
–sfo{ ljj/0f - Job Description _
–sfo{ d"Nof+sg - Job Evaluation _
–sfo{ lj:t[tLs/0f- Job Enrichment_
–sfof{no ;dosf] nrstf - Flexi Time _
–u'0f rs| - Quality Circle _
–pTk|]/0ff -Motivation_

%= ;fj{hlgs k|zf;gsf ;+rfng tTjx?
s= ;dGjoM ;+rf/, g]t[Tj / ljsf; of]hgf tyf sfo{Gjog
v= clwsf/ k|Tofof]hg -Delegation of Power_ tyf ljs]Gb||Ls/0f -Decentralization_
u= ;'kl/j]If0f, cg'udg tyf d"Nof+sg
3= jftf{ ug]{ tl/sf tyf lzkjf/] ;}4flGts 1fg
ª= lgIf]k0f / lq= lj= df ckgfOPsf] ljs]Gb|Ls/0f tyf lgIf]k lgtL tyf sfo{Gjog /

o;sf ljljw kIfx?
r= lg0f{o lng] k|s[of -Decision Making Process_ M– lq= lj= sf] lg0f{o / k|s[of
5== ;du| u'0f Joj:Yffkg -Total quality Managenent_

^ k|zf;g / ;fdflhs bfloTj
-s_= ;fj{hlgs k|zf;g / ;fdflhs ;'/Iff
-v_= ;fh{lgs k|zf;gdf ;dfj]zLs/0f, ;dfj]zLs/0fsf] p2]Zo / eljiodf cfOkg]{

r'gf}tL
-u_= k|zf;g / ;x;tfJbL ljsf;kIf
-3_= k|zf;g, lbuf] ljsf; / o;sf] Pscfk;L ;DjGw
-ª_= n}lu+s ;dfgtf / ;zlQms/0f

&= ;'zf;g / gful/s clwsf/
-s_= ;'zf;g, gful/s clwsf/ / gful/s clwsf/ / ;+j}wflgs Joj:Yff
-v_  e|i6frf/ lgjf/0f P]g @)%( / ;'zf;g
-u_ clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb| / ;'zf;g
-3_ ljB'tLo zf;g - e- governance_ / o;sf] ;'zf;g ;]jf k|jfxdf e"ldsf
-ª_ ;fj{hlgs pQ/bfloTj / ;fj{hlgs ;'g'jfO -Public Andit_
-r_ gful/s j8fkq



*= cfly{s k|zf;g / n]vf
-s_= g]kfnsf] cfly{s gLlt, >f]t ;fwgsf] jf8kmf8 / ;fem]bf/L
-v_= ;fj{hlgs k|zf;g / cfly{s k|zf;gsf] ;DjGw
-u_= jh]6, ;fj{hlgs vr{, j}b]lzs >f]t kl/rfng
-3_= n]vf k|0ffnLsf] l;4fGt / ;/sf/L ;|]:tf k|0ffnL
-ª_ cfGtl/s / clGtd n]vf k/LIf0f / o;sf] ;fj{hlgs

pQ/bfloTj;+u ;DjGw
-r_= ef}lts ;+kl/If0f / o;sf] dxTj

k|Zg of]hgf
k|Zg !)x !) cÍ º !))
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



;x k|zf;s kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z
bf];|f] kqM– ;+ljwfg, pRrlzIff / ljZjljBfno ;DaGwL

k"0ff{Í !))
;do M # 306f

! ;+ljwfg ;DaGwL
-s_ g]kfnsf] k|rlnt ;+ljwfg M k|d'v ljz]iftfx? sfo{kflnsf, Gofokflnsf / Joj:yflksf

jLr cGt/ ;DjGw
-v_ lzIff gLt / cfof]ux? / ltgsf] e'ldsf

lzIff dGqfno, ljZjljBfno cg'bfg cfof]u, pRr dfWolds lzIff kl/ifb
-u_ lzIff dGqfno, cy{dGqfno, ljZjljBfno cg'bfg cfof]u / ltgsf] e'ldsf / cGt/

;DjGw

@= g]kfndf pRr lzIff M
-s_ g]kfndf pRrlzIffsf] ljsf;s|d .
-v_ pRrlzIffdf b]lvPsf r'gf}tLx? / efjL ;f]r .
-u_ :jLs[t ljZjljBfnox? / pgLx?sf] jt{dfg cj:yf .
-3_ g]kfndf pRr lzIffsf] ;Dj4{gdf lqe'jg ljZjljBfnosf] e"ldsf
-ª_ lqe'jg ljZjljBfnosf] z}lIfs k|zf;g, s]Gb|Lo k|zf;g, ;+sfo÷;+:yfg k|zf;g

SofDk; k|zf;g

#=   lqe'jg ljZjljBfno / P]g lgod
-s_= lq=lj P]g @)$( -;+zf]wg ;lxt _ .
-v_ lq=lj ;+u7g tyf z}lIfs k|zf;g ;DaGwL lgod @)%) -;+zf]wg ;lxt _ .
-u_ lq=lj lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _ .
-3_= lq=lj cfly{s Joj:yfkg tyf vl/b ;DjGwL lgod @)%) -;+zf]wg ;lxt_ .
-ª_ lq=lj=sf] ljs]Gb|Ls/0f / :jfoQtf ;DaGwL lgod @)^@ -;+zf]lwg ;lxt_ .

$ lzIff / /fHo M
s_= lzIffdf /fHosf] e"ldsf
v_= lzIff / >f]t Joj:Yff
u_= ;fj{hlgs tyf lglh If]qfdf ;+rflnt lzIff / r'gf}tLx?



% ;d:of / ;dfwfg –

s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f -o; leq
pDd]bjf/sf] ljZn]if0ffTds zLk, gLltut 1fg / ;dfwfgsf a}slNks pkfox? ;'emfpg
;Sg] Ifdtfsf] hfr ul/g] 5 _+ .

k|Zg of]hgf
k|Zg *x !) cÍ º *)
;df:of / ;dfwfg – k|Zg !x @) cÍ º @)

;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf
a9L efu - two or more parts of a single question _ jf Pp6f k|Zg cGtu{t b'O{ jf a9L
l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



cfly{s ;x lgoGqs kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

cfly{s ;x lgoGqs kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !)) ÷ !))
k"0ff{Ísf b'O{ kqx¿ /xg] 5g\ . b'j} kqsf]  cÍ hf]8\bf s"n k"0ff{Í @)) df Go"gtd\ %)¼cÍ
-cyf{t !)) cÍ_ k|fKt u/]sf pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ljifout
k"0ff{Í !))

;do M # 306f
!= cfly{s k|zf;g;DaGwL

-s_= cfly{s k|zf;gsf] cy{ / If]q
-v_= cfly{s k|zf;gsf k|d'v sfo{x¿
-u_  ;fj{hlgs  k|zf;gdf cfly{s k|zf;gsf] dxTj
-3_  cfly{s k|zf;gdf cg'zf;g, lhDd]jf/L / hjfkmb]xL .
!= cfly{s sf/f]jf/df ljQLo tyf k|zf;gsLo hjfkmb]xLsf] cfjZostf .
@= cfly{s k|zf;gdf k|zf;sLo k|d'vx?sf] lhDd]jf/L / hjfkmb]xLsf] Joj:yf
#= cfly{s cg'zf;gM ;d:of / ;dfwfgsf pkfo .

@= cfly{s k|zf;g;+u ;+nUg lgsfox? / hgzlQm
-s_ g]kfn ;/sf/, cy{ dGqfno .
-v_ dxfn]vf lgoGqssf] sfof{nosf] sfd st{Jo / clwsf/
-u_ ;fj{hlgs n]vf ;ldltsf] sfd, st{Jo / clwsf/
-3_ g]kfn ;/sf/sf] ;fj{hlgs vl/b P]g / lgodfjnLsf] 1fg
-ª_    lq= lj= cGtu{t ljleGg lgsfosf cfly{s sfo{ ;~rfng k|lqmof
-r_ lq=lj=df n]vftkm{sf] hgzlQm ljsf;, n]vfsf sd{rf/Lx?sf] j[lQ ljsf;sf

cfwf/x?

#=  ah]6 th'{df, sfof{Gjog / d"Nof+sg Joj:yf
-s_= ah]6sf] ;}4flGts hfgsf/L,
-v_= ah]6sf] lsl;d M– ;Gt'lnt ah]6, 3f6f ah]6, art ah]6, j9f]Q/ jh]6

Incremental Budget_ cfw'lgs ah]6,
z'Go ah]6 / k'/s jh]6

-u_  ;fwf/0f jh]6 / k"Flhut jh]6sf] cGt/;DjGw .
-3_  lq=lj= sf cfDbfgLsf  ;|f]tx? / ltgsf] juL{s/0f .
-ª_  lq=lj= sf]  ah]6 lgdf{0f, :jLs[lt / lgsf;f Joj:yf
-r_ ah]6 /sdfGt/



$=  lalQo Joj:yfkg M
-s_ cy{, dxTj, >f]tx? / >f]tsf] kl/rfng,
-v_ lq= lj= df >f]tsf] Joj:Yffkg

-u_   lq= lj= df jfXo >f]tsf] e"ldsf

%= n]vfk|0ffnL
-s_ n]vf k|0ffnLsf  l;4fGt
-v_ ;/sf/L >]:tf k|0ffnL
-u_ lq= lj= >]:tf k|0ffnL
-3_ ;fgf] gubL sf]if ;+rfng
-ª+ j}s lx;fj ;dfof]hg
-r_ sDKo'6/df cfwfl/t >]:tf k|f0fnL

^= n]vfk/LIf0f Joj:yf
-s_ n]vfk/LIf0fsf] cfwf/e"t l;4fGt .
-v_ n]vfk/LIf0fsf] ;+j}wflgs Pj+ sfg"gL cfwf/x? .
-u_ cfGtl/s÷ afXo n]vfk/LIf0fsf] dxTj / pkfb]otf .
-3_ sfo{d"ns n]vfk/LIf0fsf] dxTj
-ª_ cfly{s cg'zf;g / n]vfk/LIf0f .
-r_ lhG;L n]vf k/LIf0f
-5_ j]?h' km5\of}{6 ug]{ tl/sf .

&= lq= lj= df lhG;L Joj:yfkg M
-s_ o;sf] dxTj, xfnsf] k|fjwfg
-v_  lhG;L Joj:yfkgsf r'gf}tLx? / c;/x?
-u_  lhG;L ;fdfgsf] lnnfd tyf km/s km/s k|s[of

*= s/ k|0ffnL M
cfos/ P]g @)%* -;+zf]wg ;lxt_ / d'No clea[l4 s/ P]g @)%@ -;+zf]wg
;lxt_ df s/ s§L / s/ bflvnf ;DjGwdf ;fj{hlgs lgosfx?n] cg';/0f ug'{
kg]{ Joj:yfx? .

(= ;fj{hlgs k|zf;g / Joj:yfkg
-s_= ;fj{hlgs Joj:yfkgsf l;4fGt
-v_= k|zf;gdf lhDd]jf/L / pQ/bfloTj
-u_ k|zf;gdf clwsf/ k|Tofof]hg, ljs]Gb|Ls/0f / lg0f{o lng] k|s[of
-3_ ;'k/Lj]If0f, cg'udg / d"Nof+sg



!)=   ;'zf;g / gful/s clwsf/
-s_ ;'zf;g  / gful/s clwsf/sf] cjwf/0f
-v_ e|i6frf/ lgjf/0f P]g @)%( sf] hfgsf/L
-u_ clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb|sf] sfd,

st{Jo / clwsf/ jf/] hfgsf/L
-3_ k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_ sf] cjwf/0ff / dxTj .

!!= sd{rf/LtGqsf] Joj:yfkg
s= sd{rf/LtGqsf] cjwf/0f /  cfwf/e"t k|s[lt -Nature_
v= sd{rf/LtGqsf ;jn / b'j{n kIfx¿
u= sd{rf/L k|zf;gsf] ljljw kIf
3= sd{rf/L 6«]8 o'lgog
ª= lq= lj=sf] sd{rf/L k|zf;gdf b]lvPsf r'gf}tLx? / ;dfwfgsf cNksflng /

lb3{sflng pkfox?

k|Zg of]hgf
!) k|Zg x !) cÍ º!))

;a} k|Zgx¿ clgjfo{ x'g]5g\ . _

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



cfly{s ;x lgoGqs kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

bf];|f] kqM– ;+ljwfg, pRrlzIff / ljZjljBfno ;DaGwL
k"0ff{Í !))
;do # 306f

! ;+ljwfg ;DaGwL
s= g]kfnsf] k|rlnt ;+ljwfg M k|d'v ljz]iftfx? sfo{kflnsf, Gofokflnsf / Joj:yflksfsf

;DjGwdf 1fg
-v_ lzIff;+u ;DjlGwt s]xL ;lgsfox? M –

lzIff dGqfno, ljZjljBfno cg'bfg cfof]u, pRr dfWolds lzIff kl/ifb
-u_ lzIff dGqfno, cy{dGqfno, ljZjljBfno cg'bfg cfof]u  / ljZjljBfno jLrsf]

;DjGwsf ljljw cfofdx?
-3_ cfjlws of]hgfdf lzIff ;DjGwL Joj:yf .

@= g]kfndf pRr lzIff M
-s_= g]kfnsf]  z}lIfs Oltxf; / dxTjk"0f{ 36gfx?
-v_ g]kfnsf pRrlzIffsf] ljsf;s|d .
-u_ pRrlzIffdf b]lvPsf r'gf}tLx? / efjL ;f]r .
-3_ :jLs[t ljZjljBfnox? / ltgLx?sf] jt{dfg cj:yf
-ª_ g]kfndf pRr lzIffsf] ;Dj4{gdf lqe'jg ljZjljBfnosf] e"ldsf
-r_ lqe'jg ljZjljBfnosf] z}lIfs k|zf;gsf] 1fgM

s]Gb|Lo k|zf;g, ;+sfo÷;+:yfg k|zf;g / SofDk; k|zf;g .

#=   lqe'jg ljZjljBfno ;DaGwL
-s_= lq=lj P]g @)$( -;+zf]wg ;lxt _ sf] hfgsf/L
-v_ lq=lj ;+u7g tyf z}lIfs k|zf;g ;DaGwL lgod @)%) -;+zf]wg ;lxt _

Joj:ff
-u_ lq=lj lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _
-3_= lq=lj cfly{s Joj:yfkg / vl/b ;DjGwL lgod @)%) -;+zf]wg ;lxt _

jf/] hfgsf/L
-ª_ lq=lj=sf] ljs]Gb|Ls/0f / :jfoQtf ;DaGwL gLlt / lgod



$ ;d:of / ;dfwfg –

s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f - o; leq
pDd]bjf/sf] ljZn]if0ffTds zLk, gLltut 1fg / ;dfwfgsf a}slNks pkfox? ;'emfpg
;Sg] Ifdtfsf] hfr ul/g] 5 _+ .

k|Zg of]hgf

* k|Zg x !) º *)
;d:of/ ;dfwfg ! k|Zg x @) º @)
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



pk k|zf;s kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

pk k|zf;s kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !)) ÷ !)) k"0ff{Ísf
b'O{ kqx¿ /xg] 5g\ . b'j} kqsf] cÍ hf]8\bf s"n k"0ff{Í @)) df Go"gtd\ %)¼ cÍ -cyf{t
!)) cÍ_ k|fKt u/]sf pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ;fj{hlgs k|zf;g / ;+u7g
k"0ff{Í M !))

;do M # 306f
!= ;fj{hlgs k|zf;gsf] cjwf/0ff

s= ;fj{hlgs k|zf;gsf] kl/ro
v= p2]Zo, sfo{If]q / dxTj
u= ;fj{hlgs k|zf;gsf] ljsf; s|d
3= ;fj{hlgs k|zf;g / ;fj{hlgs ;fem]bf/L, ;dGjo / ;xeflutf
ª= cfw'lgs ;fj{hlgs k|zf;gsf] e"ldsf / bfloTj

@=;+u7g / Joj:yfkg
s= ;+u7gsf] kl/ro / lsl;d
v= ;+u7g lgdf{0fsf cfwf/x¿
u= lq=lj=sf] ;+u7gfTds :j¿k

!= lq=lj=sf ljleGg ;+u7gx? / ltgsf lhDd]jf/Lx?
@= lq=lj=sf] ;+u7fgfTds ;d:of / ;dfwfgsf pkfo

#= sd{rf/LtGq -Bureaucacy_
s= sd{rf/LtGqsf] cfwf/e"t k|s[lt -Nature_ / cfw'lgs k|zf;g k|0ffnL
v= sd{rf/L k|zf;gsf] ljljw kIf
u= sd{rf/LtGq / ;'zf;g
3= sd{rf/L 6]«8 o'lgog
ª= lq= lj= sf] sd{rf/L k|zf;g, o;df b]lvPsf r'gf}tL / ;dfwfgsf pkfox?

$= ;fj{hlgs k|zf;gsf] ;+rfng ljlwx¿
s= g]t[Tj / g]t[Tj ljsf; / pTk|]/0ff
v= ;dGjoM dxTj / ;dGjosf tl/sfx¿
u= clwsf/ k|Tofof]hg -Delegation of Power_ tyf ljs]Gb||Ls/0f -Decentralization_

:jfoQtf-Devlountion_ / o;sf] sfof{Gjog
3= ;'k/Lj]If0f, cg'udg tyf d"Nof+sg
ª= clen]v Joj:yfkg
r= lg0f{o lng] k|s[of -Decision Making Process_, lq= lj= sf] lg0f{o  lng]

k|s[ofx?



%=  s]xL k|zf;lgs ljlwx¿
s= sfo{ ljZn]if0f - Job Analysis _
v= sfo{ ljj/0f - Job Description _
u= sfo{ d"Nof+sg - Job Evaluation _
3= sfo{ lj:t[tLs/0f- Job Enrichment_
ª  ;+u7g tyf Joj:yfkg - Organization and Management _ k4lt
r= sfof{no ;dosf] nrstf - Flexi Time _
5= u'0f rs| - Quality Circle _

^= ;'zf;g / gful/s clwsf/
s= ;'zf;g / gful/s clwsf/, gful/s clwsf/ / ;+j}wflgs Joj:yf
v=  e|i6frf/ lgjf/0f P]g @)%( / ;'zf;g
u=  clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb|sf] sfd,

st{Jo / clwsf/
3=  k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_ o;sf] k|of]u
ª=  ;fj{hlgs pQ/bfloTj / ;fj{hlgs ;'gjfO{ -Public Andut_

&= k|zf;g / ;fdflhs bfloTj
s= ;fj{hlgs k|zf;gdf ;dfj]zLs/0f
v=  lbuf] ljsf;sf] nIf
u= n}lus ;dfgtf / ;zlQms/0f

*= cfly{s k|zf;g / n]vf
s= cfly{s k|zf;g / cfw'lgs k|zf;g
v= ;fj{hlgs k|zf;gdf cfly{s k|zf;gsf] dxTj
u= jh]6sf] lsl;d, jh]6 / of]hgf tyf sfof{Gjog
3= n]vf k|0ffnLsf] l;4fGt / ;/sf/L ;|]:tf k|0ffnL
ª ;fj{hlgs k|zf;gdf cfGtl/s / clGtd n]vf k/LIf0fsf] cfjZostf
r=  ;DktL Joj:yfkg tyf >f]t kl/rfng
5=  vl/b Joj:Yffkg o;sf] k|ls|of

k|Zg of]hgf
k|Zg !)x !) cÍ º !))
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



pk k|zf;s kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

bf];|f] kqM– ;+ljwfg, pRrlzIff / ljZjljBfno ;DaGwL
k"0ff{Í !))

;do M # 306f

! ;+ljwfg ;DaGwL
s= g]kfnsf] k|rlnt ;+ljwfg M ;+ljwfgsf k|d'v ljz]iftf sfo{kflnsf, Gofokflnsf /

Joj:yflksfsf] cGt/;DjGw
v= g]kfnsf] lzIff gLlt
u= lzIff;+u ;DjlGwt ;+:yfx? M –

lzIff dGqfno, /fli6«o of]hgf cfof]u, cy{dGqfno, ljZjljBfno cg'bfg cfof]u
3 cfjlws of]hgfdf lzIff ;DjGwL Joj:yf

@= g]kfndf pRr lzIff M
s= g]kfndf pRrlzIffsf] ljsf; .
v= pRrlzIffdf b]lvPsf r'gf}tLx? / efjL ;f]r .
u= :jLs[t ljZjljBfnox? / pgLx?sf] jt{dfg cj:yf
3= g]kfndf pRr lzIffsf] ;Dj4{gdf lqe'jg ljZjljBfnosf] e"ldsf
ª= lqe'jg ljZjljBfnosf] z}lIfs k|zf;g, s]Gb|Lo k|zf;g, SofDk; k|zf;g

#=   lqe'jg ljZjljBfno tyf P]g lgod
s= lq=lj P]g @)$( -;+zf]wg ;lxt _
v= lq=lj lgodx? @)%) -;+zf]wg ;lxt _
u= lq=lj lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _
3= lq=lj= sf] cfly{s Joj:yfkg / vl/b ;DjGwL lgod @)%)-;+zf]wg ;lxt_
ª= lq=lj=sf] ljs]Gb|Ls/0f lgod @)%% -;+zf]wg ;lxt_ / :jfoQtf ;DaGwL

@)^@ -;+zf]wg ;lxt_

$= lzIffdf b]lvPsf r'gf}tL M
s= lzIffdf /fHosf] e"ldsf
v= lzIff / >f]t Joj:yfkg
u= ;fj{hlgs lzIff gLlt o;sf If]qdf r'gf}tLx?



% ;d:of / ;dfwfg –

s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f -o; leq
pDd]bjf/sf] ljZn]if0ffTds zLk, gLltut 1fg / ;dfwfgsf a}slNks pkfox? ;'emfpg
;Sg] Ifdtfsf] hfr ul/g] 5 _+ .

k|Zg of]hgf
k|Zg *x !) cÍ º *)
;df:of / ;dfwfg – k|Zg !x @) cÍ º @)

;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



cfly{s pk lgoGqs kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

cfly{s pk lgoGqs kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !)) ÷ !))
k"0ff{Ísf b'O{ kqx¿ /xg] 5g\ . b'j} kqsf] cÍ hf]8\bf s"n k"0ff{Í @)) df Go"gtd\ %)¼cÍ -
cyf{t !)) cÍ_ k|fKt u/]sf pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ;fj{hlgs k|zf;g / ;+u7g k"0ff{Í !))
;do M # 306f

! cfly{s k|zf;g
-s_= cfly{s k|zf;gsf] cy{ / If]q
-v_= cfly{s k|zf;gsf k|d'v sfo{x¿
-u_  ;fj{hlgs  k|zf;gdf cfly{s k|zf;gsf] dxTj
-3_  cfly{s k|zf;gdf lhDd]jf/L / hjfkmb]xL .
!= cfly{s sf/f]jf/df ljQLo tyf k|zf;gsLo hjfkmb]xLsf] cfjZostf .
@= cfly{s k|zf;gdf k|zf;sLo k|d'vx?sf] lhDd]jf/L / hjfkmb]xLsf] Joj:yf
#= cfly{s cg'zf;gM ;d:of / ;dfwfgsf pkfo .

@= cfly{s k|zf;g;+u ;+nUg lgsfox? / hgzlQm
-s_ g]kfn ;/sf/, cy{ dGqfno .
-v_ dxfn]vf lgoGq0f sfof{nosf] sfd st{Jo / clwsf/
-u_ ;fj{hlgs n]vf ;ldltsf] sfd, st{Jo / clwsf/
-3_ g]kfn ;/sf/sf] ;fj{hlgs vl/b P]g / lgodfjnLsf] 1fg
-ª_    lq= lj=cGtu{t ljleGg lgsfosf sfo{ ;+rfng cfly{s k|lqmof .
-r_ lq=lj=df n]vftkm{sf] hgzlQm ljsf;, n]vfsf sd{rf/Lx?sf] j[lQ ljsf;sf

cfwf/x?
#=  ah]6 th'{df, sfof{Gjog / d"Nof+sg Joj:yf

-s_= ah]6sf] ;}4flGts hfgsf/L,
-v_= ah]6sf] lsl;d M– ;Gt'lnt ah]6, 3f6f ah]6, art ah]6, j9f]Q/L
- Incremental _ ah]6, cfw'lgs ah]6 / z'Go ah]6 .
-u_  ;fwf/0f jh]6 / k"Flhut jh]6sf] cGt/ ;DjGw .
-3_  lq=lj= sf cfDbfgLsf  ;|f]tx? / ltgsf] juL{s/0f .
-ª_  lq=lj= sf]  ah]6 lgdf{0f, :jLs[lt / lgsf;f Joj:yf

$=  lalQo Joj:yfkg M
cy{, dxTj, >f]tx? / >f]tsf] kl/rfng, lq= lj= df >f]tsf] Joj:yfkg

%= n]vfk|0ffnL
-s_ n]vf k|0ffnLsf  l;4fGt
-v_ ;/sf/L >]:tf k|0ffnL



-u_ lq= lj= >]:tf k|0ffnL
-3_ gubL sf]if ;+rfng
-ª+ j}s lx;fj ;dfof]hg

^= n]vfk/LIf0f Joj:yfkg
-s_ n]vfk/LIf0fsf] cfwf/e"t l;4fGt .
-v_ n]vfk/LIf0fsf] ;+j}wflgs Pj+ sfg"gL cfwf/x? .
-u_ cfGtl/s÷ afXo n]vfk/LIf0fsf] dxTj / pkfb]otf .
-3_ sfo{d"ns n]vfk/LIf0fsf] dxTj
-ª_ cfly{s cg'zf;g / n]vfk/LIf0f .
-r_ lhG;L n]vf k/LIf0f
-5_ j]?h' km5\of}{6 ug]{ tl/sf .
-h_ lq= lj= df j]?h' km5of}6 ;DaGwL Joj:yf

&= lq= lj= df lhG;L Joj:yfkg M
o;sf] dxTj, xfnsf] k|fjwfg, lhG;L Joj:yfkgdf r'gf}ltx? / cj;/x?

*= s/ k|0ffnL M
cfos/ P]g @)%* -;+zf]wg ;lxt_ / d'No clea[l4 s/ P]g @)%@ -;+zf]wg
;lxt_ df s/ s§L / s/ bflvnf ;DjGwdf ;fj{hlgs lgosfx?n] cg';/0f ug'{
kg]{ Joj:yfx?

(= ;'zf;g / gful/s clwsf/
-s_ ;'—zf;g / gful/s clwsf/ / gful/s clwsf/ ;+j}wflgs Joj:yf
-v_ e|i6frf/ lgjf/0f P]g @)%( sf] hfgsf/L
-u_ clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb|sf] sfd,

st{Jo / clwsf/ .
-3_ k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_ sf] cjwf/0ff / dxTj .

!)= ;fj{hlgs k|zf;g
s= sd{rf/L tGqsf] cjwf/0f
v= sd{rf/L k|zf;gsf] ljljw kIf
u= k|zf;gdf lhDd]jf/L / pQ/bfloTj
3= clwsf/ k|Tofof]hg, ljs]Gb|Ls/0f / lg0f{o lng] k|s[of .
ª= ;'k/Lj]If0f, cg'udg / d"NofÍsg

k|Zg of]hgf
!) k|Zg x !) º !))
;a} k|Zgx¿ clgjfo{ x'g]5g\ .
-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



cfly{s pk lgoGqs kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

bf];|f] kqM– ;+ljwfg, pRrlzIff / ljZjljBfno
k"0ff{Í !))

;do M # 306f

! ;+ljwfg ;DaGwL
s= g]kfnsf] k|rlnt ;+ljwfg M k|d'v ljz]iftfx?, sfo{kflnsf, Gofokflnsf / Joj:yflksfsf

;DjGwdf 1fg
-v_ lzIff;+u ;DjlGwt s]xL ;+:yfx? M –

lzIff dGqfno, ljZjljBfno cg'bfg cfof]u, pRrdfWolds lzIff kl/ifb
-u_ lzIff dGqfno, cy{dGqfno, ljZjljBfno cg'bfg cfof]u  / ljZjljBfnojLrsf]

cGt/ ;DjGw
-3_ cfjlws of]hgfdf lzIff ;DjGwL Joj:yf

@= g]kfndf pRr lzIff M
-s_= g]kfnsf]  z}lIfs Oltxf; / dxTjk"0f{ 36gfx?
-v_ g]kfnsf pRrlzIffsf] ljsf; .
-u_ pRrlzIffdf b]lvPsf r'gf}tLx? / efjL ;f]r .
-3_ :jLs[t ljZjljBfnox? / pgLx?sf] jt{dfg cj:yf
-ª_ g]kfndf pRr lzIffsf] ;Dj4{gdf lqe'jg ljZjljBfnosf] e"ldsf
-r_ lqe'jg ljZjljBfnosf] z}lIfs k|zf;gsf] 1fgM

s]Gb|Lo k|zf;g, ;+sfo÷;+:yfg k|zf;g, SofDk; k|zf;g

#=   lqe'jg ljZjljBfno ;+u7g;DaGwL
-s_= lq=lj P]g @)$( -;+zf]wg ;lxt _ sf] hfgsf/L
-v_ lq=lj ;+u7g tyf z}lIfs k|zf;g ;DaGwL lgod @)%) -;+zf]wg ;lxt _
-u_ lq=lj lzIfs sd{rf/L ;]jf ;DaGwL lgod @)%) -;+zf]wg ;lxt _
-3_= lq=lj cfly{s Joj:yfkg / vl/b ;DjGwL lgod @)%) -;+zf]wg ;lxt _
-ª_ lq=lj=sf] ljs]Gb|Ls/0f / :jfoQtf ;DaGwL gLlt / lgod .



$ ;d:of / ;dfwfg –

s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f -o; leq
pDd]bjf/sf] ljZn]if0ffTds zLk, gLltut 1fg / ;dfwfgsf a}slNks pkfox? ;'emfpg
;Sg] Ifdtfsf] hfr ul/g] 5 _+ .

k|Zg of]hgf

* k|Zg x !) º *)
;d:of/ ;dfwfg ! k|Zg x @) º @)
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



pk k':tsfnoWoIf kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

pk k':tsfnobWoIf kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !)) ÷ !))
k"0ff{Ísf b'O{ kqx¿ /xg] 5g\ .   b'j} kqsf] cÍ hf]8\bf s"n k"0ff{Í @)) df Go"gtd\ %)% cÍ
-cyf{t !)) cÍ_ k|fKt u/]sf pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kqM– ljifout 1fg
k"0ff{Í !))

;do #M)) 306f

1. Sources, Types of Information and Delivery of Information
a.Formal and Informal Sources of Information
b. Conventional and Non-Conventional Sources

b.1 Conventional Sources: Book, Journals, Proceedings,
Reports, Reference works, Indexes and Abstracts
b.2  Non-Conventional Sources: The Internet, Database and
other electronic sources

c. Analyzing and Organizing Information : Introduction; Information
Skills; The Information Process: defining, locating, selecting,
organizing, presenting and evaluating;

2. Library and Information Society
a. Information Society: Origin of the Concept, Components of
Information Society, Characteristics of an Information Society
b. Information Society to Knowledge Society: Definition, Implicit and
Explicit Knowledge, Knowledge Based Society, Information
Technology and Knowledge, Knowledge Revolution, The Nepalese
Scenario
c. Information Management and Knowledge Management:
Information Management, Knowledge Management and its need,
Objectives of Knowledge Management, Information Managers and
Knowledge, Knowledge Technologies
d. Sociology of Librarianship and Information Work: Man and
Society, Classification of Knowledge, Sociology of Knowledge,
Sociology of Librarianship, Sociology of Information, Information
and Globalisation



3. Library Management
a. Managers and Their Roles
b. The External Environment : Government Policies, Social Values,
Demographies and Geography, Tradition, The Market, Changes in
Technology, Competition, Suppliers
c. The Internal Environment : Management Planning Systems,
Policies and Practices, Organizational Structure, Union Presence,
Service or Product, Management Style, Recruitment and Personnel
Policies, Staff Skills, Technology, Budgets
d. Organizational Structure and Design
e. Planning : Strategic, Operational and Event Planning
f. Government Policies and Their Impact on Managers
g. Security Issues : Job Design, Training, Equipment; Users: A Safe
Environment, Appropriate Systems, Accommodation of Differences
h. Human Resource Management: Introduction, Recruitment,
Orienting New Staff, Evaluation and Assessment
i. Building Effective Teams: Introduction, Characteristics of an
Effective Team, Role of a Good Team Leader, Coping with Problems
in the Team
j. Financial Management : Introduction, Public Funding, Discretionary
and Nondiscretionary Funding, Fixed and Variable Costs, Forms of
Budgeting: incremental budgeting, program-based budgeting, zero-
based budgeting, Maintaining Financial Records, Purchasing and
Procedures.
k. Marketing : Introduction, Moving Consumers to Customers :
Analyze the Environment, Develop a Service, Test the Service,
Package, Distribute and Promote, Monitor Program; Strategic
Marketing: Market Opportunities, Market Segments, Competition,
Marketing Mix
l. Managing Change: Introduction, Negotiation, Planning for Change,
Resistance to Change, Implementing Change
m. Managing Self : Understanding Personal Strengths and
Weaknesses, Managing Stress, Time Management, Working with
People and Helping Yourself, Active Listening, Networking,
Belonging to Professional Organizations, Working with Your Boss.



4. Library Cataloging
a. Need, Purpose and Functions of Library Catalogs
b. Types of Catalogs, Elements of a Bibliographic Record
c. Tools used for Cataloging : Anglo American Cataloging Rules 2nd

edition, 1998 Revision, Library of Congress Subject Headings, Sears
List of Subject Headings, C. A. Cutter’s Three Figure Author Table
d. Copy Cataloging : Sources of Copy Cataloging
e. Cataloging on Computers : The MARC 21 Format, Original and
Copy Cataloging on Computers
f. The Cataloging Department : Organization, The Authority File,
Cataloging Routines, Processing Routines, Filing
g. Issues and Trends : Reclassification, Recataloging, Closing the
Card Catalog, Retrospective Conversion, Outsourcing, Cooperation,
The Dublin Core, Trends in Cataloging.

5. Library Classification and Information Processing with Reference to
Dewey Decimal Classification (DDC)

a. Introduction to the text of three volumes of DDC
b. Basic Plan and Structure of DDC
c. Procedure of Assigning Class Numbers  in the DDC
d. Practical Number Building in the DDC



6.  Reference Works and Services
a. Reference Services: Meaning and Need for Reference Service,
b. Reference Books : Bibliographies and Guides, Indexes,
Dictionaries, Encyclopedias, Handbooks and Manuals, Year Books
and Annals, Atlases, Professional Journals, Abstract Journals
c. Ready vs. Long Range Reference Service
d. Initiation of a Freshman
e. Reference Service in Different Libraries
f. Information Services and Products: Information Service, Alerting
Services: Current Awareness Service, Selective Dissemination of
Information (SDI), Referral Service
g. Evaluation of Information Service

k|Zg of]hgf
!) k|Zg x !) º !))
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



pk k':tsfnoWoIf kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf]
kf7\of+z

bf];|f] kqM– ;+ljwfg, pRrlzIff / ljZjljBfno
k"0ff{Í !))

;do M # 306f

! ;+ljwfg ;DaGwL
s= g]kfnsf] k|rlnt ;+ljwfg M k|d'v ljz]iftfx?, sfo{kflnsf, Gofokflnsf / Joj:yflksfsf

;DjGwdf 1fg
-v_ lzIff;+u ;DjlGwt s]xL ;+:yfx? M –

lzIff dGqfno, ljZjljBfno cg'bfg cfof]u, pRrdfWolds lzIff kl/ifb
-u_ lzIff dGqfno, cy{dGqfno, ljZjljBfno cg'bfg cfof]u  / ljZjljBfno jLrsf]

;DjGw sf ljljw cfofdx?
-3_ cfjlws of]hgfdf lzIff ;DjGwL Joj:yf

@= g]kfndf pRr lzIff M
-s_= g]kfnsf]  z}lIfs Oltxf; / dxTjk"0f{ 36gfx?
-v_ g]kfnsf pRrlzIffsf] ljsf; .
-u_ pRrlzIffdf b]lvPsf r'gf}tLx? / efjL ;f]r .
-3_ :jLs[t ljZjljBfnox? / pgLx?sf] jt{dfg cj:yf
-ª_ g]kfndf pRr lzIffsf] ;Dj4{gdf lqe'jg ljZjljBfnosf] e"ldsf
-r_ lqe'jg ljZjljBfnosf] z}lIfs k|zf;gsf] 1fgM

s]Gb|Lo k|zf;g, ;+sfo÷;+:yfg k|zf;g, SofDk; k|zf;g,

#=   lqe'jg ljZjljBfno ;+u7g;DaGwL
-s_= lq=lj P]g @)$( -;+zf]wg ;lxt _ sf] hfgsf/L
-v_ lq=lj ;+u7g tyf z}lIfs k|zf;g ;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf]

hfgsf/L
-u_ lq=lj lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _ jf/] hfgsf/L
-3_= lq=lj cfly{s Joj:yfkg / vl/b ;DjGwL lgod @)%) -;+zf]wg ;lxt _

jf/] hfgsf/L
-ª_ lq=lj=sf] ljs]Gb|Ls/0f / :jfoQtf ;DaGwL gLlt / lgod jf/] hfgsf/L
-r_ k':tsfno ;DalGw gLlt lgod / k':ts gLlt
-5_ lq= lj= s]Gb|Lo k':tsfno / SofDk; k':tsfno M jt{dfg cj:yf / efjL

/0flglt



$ ;d:of / ;dfwfg –

s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f - o; leq
pDd]bjf/sf] ljZn]if0ffTds zLk, gLltut 1fg / ;dfwfgsf a}slNks pkfox? ;'emfpg
;Sg] Ifdtfsf] hfFr ul/g] 5 _+ .

* k|Zg x !) º *)
;d:of/ ;dfwfg ! k|Zg x @) º @)
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



zfvf clws[t kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

zfvf clws[t kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !))÷!))
k"0ff{Ísf b'O{ kqx¿ /xg] 5g\ . b'j} kqsf] cÍ hf]8\bf s"n k"0ff{Í @)) df Go"gtd\ %)¼cÍ
-cyf{t !)) cÍ_ k|fKt u/]sf pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ;fj{hlgs k|zf;g / ;+u7g k"0ff{Í !))
;do M # 306f

!= ;fj{hlgs k|zf;gsf] cjwf/0ff
s= ;fj{hlgs k|zf;gsf] kl/ro
v= p2]Zo / dxTj
u= ;fj{hlgs k|zf;gsf] ljsf;s|d
3= ;fj{hlgs k|zf;g, lglh ;fj{hlgs k|zf;g, ;fem]bf/L ;dGjo /

;xeflutf
ª= cfw'lgs ;fj{hlgs k|zf;gsf] e"ldsf / bfloTj

@= sd{rf/LtGq
s= sd{rf/LtGqsf] cjwf/0ff
v= sd{rf/LtGqsf] k|s[lt -Nature_
u= ;'zf;g / sd{rf/L k|zf;g
3= sd{rf/LtGqsf b'j{n / ;jn kIfx¿
ª= ;+u7g / o;sf k|d'v kIfx?

#= sd{rf/L k|zf;g
s= sd{rf/L k|zf;gsf] ljljw kIf
v= sd{rf/L k|zf;g / o'lgogsf] ;DjGw
3= lq= lj= sf] sd{rf/L k|zf;g, lq= lj sd{rf/L k|zf;gdf b]lvPsf r'gf}tL

/ ;dfwfgsf pkfox?
$= ;fj{hlgs k|zf;gsf] ;+rfng ljlwx¿

s= ;dGjoM o;sf] dxTj / ;dGjosf tl/sfx¿
v= clwsf/ k|Tofof]hg -Delegation of Power_, ljs]Gb||Ls/0f -Decentralization_ /

:jfoQtf -Devalution_
u= ;'k/Lj]If0f, cg'udg tyf d"Nof+sg
ª= clen]v Joj:yfkg
r= s]xL k|zf;lgs ljlwx? M sfo{ d"NofÍg, sfo{ljj/0f,  ;+u7g tyf Joj:yfkg

(O&M)



%  ;'zf;g / gful/s clwsf/
-s_= ;'zf;g / gful/s clwsf/,  gful/s clwsf/ / ;+j}wflgs Joj:Yff
-v_  e|i6frf/ lgjf/0f P]g @)%(
-u_  clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb|sf] sfd,

st{Jo / clwsf/
-3_  k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_ / ;'zf;gdf o;sf]

e"ldsf
-ª_  ;fj{hlgs pQ/bfloTj

^= cfly{s k|zf;g / n]vf
-s_= cfly{s k|zf;gsf] cjwf/0ff
-v_= ;fj{hlgs k|zf;gdf cfly{s k|zf;gsf] dxTj
-u_= jh]6sf] dxTj / o;sf] lsl;d
-3_= n]vf k|0ffnLsf] l;4fGt / ;/sf/L ;|]:tf k|0ffnL
-ª_ ;fj{hlgs k|zf;gdf cfGtl/s / clGtd n]vf k/LIf0fsf] cfjZostf /

dxTj

k|Zg of]hgf
k|Zg !)x !) cÍ º !))

;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



zfvf clws[t kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z
bf];|f] kqM– z}lIfs k|zf;g / ljZjljBfno ;DaGwL

k"0ff{Í !))
;do M # 306f

! z}lIfs k|zf;g ;DaGwL
-s_ z}lIfs k|zf;g ;DaGwL 1fgM–

– p2]Zo / sfo{If]q
– lqe'jg ljZjljBfnosf] z}lIfs k|zf;gsf] ;+lIfKt kl/ro

-v_= g]kfndf pRr lzIffsf] ;+j4{gdf lqe'jg ljZjljBfnosf] e"ldsf
-u_ lzIff dGqfno, cy{ dGqfno, /fli6«o of]hgf cfof]u, ljZjljBfno cg'bfg
cfof]u / ljZjljBfno jLrsf] cGt/ ;DaGw

@=  pRr lzIff Joj:yfkgsf ljljw kIfM
-s_= u'0f:t/, ;fGble{stf, kx'r / sfo{s'zntf
-v_= ;fj{hlgs lghL ;fem]bf/L
-u_= :jfoQtf / hafkmb]lxtf
-3_= pRr lzIffdf b]lvPsf r'gf}tLx¿
-ª_ pRr lzIffsf] eflj ;f]r

#=   lqe'jg ljZjljBfno P]g / lgod
s= lq=lj P]g @)$( -;+zf]wg ;lxt _ P]g / lgod
v= lq=lj ;+u7g tyf z}lIfs k|zf;g;DjGwL lgod @)%) -;+zf]wg ;lxt_
u= lq=lj lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _
3= lq=lj cfly{s Joj:yfkg / ;~ro sf]if ;DjGwL lgod @)%) -;+zf]wg ;lxt_
ª= lq=lj=sf] ljs]Gb|Ls/0f lgod @)%% -;+zf]wg_ ;lxt / :jfoQtf ;DaGwL

@)^@ -;+zf]wg ;lxt_
$ jf]w / cleJolSt ÷ ;d:of / ;dfwfg

o; cGtu{t ;+If]kLs/0f, lj:t[tLs/0f, a"bf l6kf]6, ;f/f+z, l6Kk0fL n]vg, cg'R5]b
n]vg jf af]w  k|Zgx?sf] dfWodjf6 uxgtd\ 9+un] af]w / cleJolQm Ifdtfsf]
k/LIf0f Pj+ s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f
ul/g]5 . -o; leq pDd]bjf/sf] ljZn]if0ffTds zLk, gLltut 1fg / ;dfwfgsf
a}slNks pkfox? ;'emfpg ;Sg] Ifdtfsf] hfr ul/g] 5 _+ .

k|Zg of]hgf
k|Zg *x !) cÍ º *)
;df:of / ;dfwfg – k|Zg !x @) cÍ º @)
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



n]vf clws[t kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

n]vf clws[t kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !))÷!)) k"0ff{Ísf
b'O{ kqx¿ /xg] 5g\ . b'j} kqsf] cÍ hf]8\bf s"n k"0ff{Í @)) df Go"gtd\ %)¼ cÍ -cyf{t
!)) cÍ_ k|fKt u/]sf pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ljifout k"0ff{Í !))
;do M # 306f

! cfly{s k|zf;g
-s_= cfly{s k|zf;gsf] cy{, If]q / k|d'v sfo{x?
-v_  ;fj{hlgs k|zf;gdf cfly{s k|zf;gsf] dxTj
-u_  sfo{ ;+rfngsf] ;'k/Lj]If0f, cg'udg tyf d"NofÍg
-3_  clen]v Joj:yfkg
-ª_  cfly{s k|zf;gdf lhDd]jf/L / hjfkmb]xLtf

@= n]vfk|0ffnL
-s_ n]vf k|0ffnLsf  l;4fGt
-v_ ;/sf/L >]:tf k|0ffnL
-u_ lq= lj= >]:tf k|0ffnL
-3_ gubL sf]if ;+rfng
-ª+ j}s lx;fj ;dfof]hg

#= x|f; s§L M cy{, ;fj{hlgs lgsfodf o;sf] dxTj, x|f; s§L ug]{ pko'Qm ljlwx?

$= ljlQo Joj:yfkg M cy{, dxTj, ljlQo Joj:Yffkgsf >f]tx? / ltgsf] k|of]u

%= ah]6
-s_= ah]6sf]  kl/efiff, p2]Zo / dxTj
-v_= ah]6sf] lsl;d M– ;Gt'lnt ah]6, 3f6f ah]6, art ah]6, ljsf; jh]6

k'/s ah]6
-u_= ah]6sf] juL{s/0f
-3_  lq= lj= sf] jh]6 lgdf{0f, :jLs[lt / lgsf;f Joj:yf .

^= n]vfk/LIf0f
s= k]ZsL tyf To;sf] km5f}+o6 ;DjGwL Joj:yf, lnnfd ljs|L ;DjGwL Joj:Yff,

ldgfxf ;DjGwL Joj:Yff, ;DkQLsf] axfn jf lnhdf lng] lbg] Joj:yf, sf]if
:yfkgf, ;+rfng / s§Lsf] Joj:Yff, sf]ifsf] nufgL ;DjGwL Joj:Yff .



v= vl/b ;DjGwL M vl/b ljlw, jf]nkq ;DjGwL Joj:Yf, k/fdz{ ;DjGwL Joj:Yff,
vl/t ;DjGwL cGo  Joj:yf, vl/b ;Demf}tf ;DjGwL Joj:yf .

&= n]vfk/LIf0f
n]vfk/LIf0fsf k|sf/, cfGtl/s n]vfk/LIf0fsf] tl/sf, jfXo÷clGtd n]vfk/LIf0fsf
l;4fGt, n]vfk/LIf0f k|ljlw -n]vfk/LIf0f sfo{s|d, ef}lrª ;DklQ bfloTjsf]
5fgljg tyf d"NofÍg, n]vfk/LIf0f l6kf]6 Joj:yfkg tyf sfo{d"ns  n]vfk/LIf0f,
n]vfk/LIf0f dfkb08, j]?h' km:of{]6 ug]{ tl/sf  .

*= s/ k|0ffnL M
s= cfos/ P]g @)%* -;+zf]wg ;lxt_ / d'No clea[l4 s/ P]g @)%@ -;+zf]wg

;lxt_ df s/ s§L / s/ bflvnf ;DjGwdf ;fj{hlgs lgosfx?n] cg';/0f ug'{
kg]{ Joj:yfx? .

v=d"No clej[l4 s/ @)%@ -;+zf]wg ;lxt_ M cy{, dxTj, s/ nfUg] sf/f]jf/x? .

!)= ;fj{hlgs k|zf;g / Joj:yfkg
-s_= ;fj{hlgs Joj:yfkgsf l;4fGt
-v_= sd{rf/L k|zf;gsf ljljw kIf
-u_ ;+u7gsf lsl;d / :j?k
-3_ ;'zf;g / gful/s clwsf/
-ª_ e|i6frf/ lgjf/0f P]g @)%( sf] hfgsf/L
-r_ clVtof/ b'?kof]u cg';Gwfg cfof]u / ;ts{tf s]Gb|sf] sfd, st{Jo /

clwsf/sf jf/]df hfgsf/L .

!!= cfly{s k|zf;g;+u ;+nUg lgsfox? / hgzlQm
-s_= dxfn]vf lgoGq0f sfof{nosf] sfd st{Jo / clwsf/
-v_ ;fj{hlgs n]vf ;ldltsf] sfd st{Jo / clwsf/
-u_ ;fj{hlgs vl/b P]g / lgodfjnLsf] 1fg
-3_ lq= lj= df cfly{s Joj:yfkg, cfly{s lgoGq0f / cfly{s cg';f/zg k|efsf/l agfpg]
;Gbe{df n]vfkl/If0f dxfzfvf tyf cfly{s k|zf;g dxfzfvfsf] e'ldsf, lhDj]jf/L tyf
hjfkmb]lvtf  .

k|Zg of]hgf
!) k|Zg x !) cÍ º !))

;a} k|Zgx¿ clgjfo{ x'g]5g\ .
-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



n]vf clws[t kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

bf];|f] kqM– z}lIfs k|zf;g / ljZjljBfno ;DaGwL 1fg
k"0ff{Í !))

;do M # 306f

! z}lIfs k|zf;g ;DaGwL
-s_ z}lIfs k|zf;g ;DaGwL cjwf/0ff

-s_ kl/ro tyf kl/efiff, p2]Zo / sfo{If]q
-v_ lqe'jg ljZjljBfnosf] z}lIfs k|zf;gsf] ;+lIfKt kl/ro

-v_= g]kfndf pRr lzIffsf] ;+j4{gdf lqe'jg ljZjljBfnosf] e"ldsf
-u_ lzIff dGqfno, cy{ dGqfno, ljZjljBfno cg'bfg cfof]u / ljZjljBfno jLrsf]

;DaGwsf ljljw cfofdx¿

@=  pRr lzIffsf] Joj:yfkgsf ljljw kIfM
-s_= u'0f:t/, ;fGble{stf, kx'r / sfo{s'zntf
-v_= ;fj{hlgs, lghL, ;fem]bf/L
-u_= :jfoQtf / hafkmb]lxtf
-3_= pRr lzIffdf b]lvPsf r'gf}tLx¿
-ª_ pRr lzIffsf] eflj ;f]r

#= lqe'jg ljZjljBfno ;DaGwL
-s_=;+ljwfg, P]g, lgod / sfo{Joj:yfkg k|0ffnLsf] cy{ / logLx¿ jLrsf]  leGgtfx¿
-v_= lq=lj P]g @)$( -;+zf]wg ;lxt _
-u_ lq=lj ;+u7g tyf z}lIfs k|zf;g ;DaGwL lgod @)%) -;+zf]wg ;lxt _
-3_ lq=lj lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _
-ª_= lq=lj cfly{s Joj:yfkg / vl/b ;DjGwL lgod @)%) -;+zf]wg ;lxt _
-r_ lq=lj=sf] ljs]Gb|Ls/0f / :jfoQtf ;DaGwL lglt / lgod



$ jf]w / cleJolSt ÷ ;d:of / ;dfwfg
o; cGtu{t ;+If]kLs/0f, lj:t[tLs/0f, a"bf l6kf]6, ;f/f+z, l6Kk0fL n]vg, cg'R5]b
n]vg jf af]w  k|Zgx?sf] dfWodjf6 uxgtd\ 9+un] af]w / cleJolQm Ifdtfsf]
k/LIf0f Pj+ s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f
ul/g]5 . -o; leq pDd]bjf/sf] ljZn]if0ffTds zLk, gLltut 1fg / ;dfwfgsf
a}slNks pkfox? ;'emfpg ;Sg] Ifdtfsf] hfr ul/g] 5 _+ .

k|Zg of]hgf

* k|Zg x !) º *)
;d:of/ ;dfwfg ! k|Zg x @) º @)
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf
a9L efu - two or more parts of a single question _ jf Pp6f k|Zg cGtu{t b'O{ jf a9L
l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



d'Vo sfof{no ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\ofz+

d'Vo sfof{no ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !))÷!))
k"0ff{Ísf] b'O{ kq /xg] 5 . s"n k"0ff{Í @)) df Go"gtd\ %)¼ cÍ -!)) c+s_ k|fKt u/]sf
pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ;fdflhs cWoog
k"0ff{Í M !))
;do # 306f

!=;fdflhs cWoog
-s_ ef}uf]lns cfwf/df g]kfnsf] ljefhg / k|To]s efusf ljz]iftfx¿ .

g]kfnsf] k|fs[lts ;Dkbf, hn;|f]t, jg, vfgL / hnjfo' .
-v_ g]kfnsf] Oltxf;M k[YjLgf/fo0f zfxb]lv xfn;Ddsf dxTjk"0f{ 36gfx¿ .
-u_ g]kfnsf k|d'v rf8kj{ / wd{ / ;+:s[lt
-3_ jftfj/0f k|b'if0f, hg;+Vof j[l4 / zx/Ls/0f M sf/0f / lgjf/0f .

@=  ;'zf;g / gful/s clwsf/
-s_= ;'zf;g / gful/s clwsf/
-v_  e|i6frf/ lgjf/0f P]g @)%(
-u_  clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb|sf] sfd,

st{Jo / clwsf/
-3_  k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_
-ª_  ;fj{hlgs pQ/bfloTj

#= ;d:of / ;dfwfg
s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f

$= jf]w / cleJolSt M–
;+If]kLs/0f, lj:t[tLs/0f, a"bf l6kf]6, ;f/f+z, l6Kk0fL n]vg, cg'R5]b n]vg jf af]w
k|Zgx?sf] dfWodjf6 uxgtd\ 9+un] af]w / cleJolQm ljifosf Ifdtfsf] k/LIf0f

^ k|Zg x !) º ^)
;d:of/ ;dfwfg ! k|Zg x @) º @)
af]w cleJolQm ! k|Zg x @) º @)
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _

d'Vo sfof{no ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z



bf];|f] kqM– ;]jf ;DjGwL

k"0ff{Í !))
;do # 306f

!  ;fj{hlgs k|zf;gsf] cjwf/0ffM cy{ p2]Zo / sfo{If]q .
@== sd{rf/LtGq M– sd{rf/LtGqsf] cjwf/0f / kl/efiff, sd{rf/LtGqsf k|sf/x¿,

= ;fj{hlgs k|zf;gdf sd{rf/LtGqsf] :yfg
#= sd{rf/L k|zf;g M– sd{rf/L k|zf;gsf ljljw kIf -egf{ b]lv lgj[Q ;Dd_
$ sfof{no Joj:yfkg;DaGwL cfwf/e't 1fg M– btf{,  rnfgL,  /]sl8{ª, kmfOlnª,

kq Jojxf/, l6Kk0fL / hg;Dks{ .
%= z}lIfs k|zf;g jf/] ;fdfGo hfgsf/L M cy{ p2]Zo / sfo{If]q
^= sfof{no ;+rfng :t/sf] n]vf / lhG;L ;|]:tf;DaGwL ;fdfGo.
&= lq=lj=;ef, k|fl1s kl/ifb, sfo{sf/L kl/ifb, ljBf kl/ifb / ;]jf cfof]usf] sfd st{Jo

/ clwsf/jf/] hfgsf/L .
* =lq=lj= lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _

(= cfly{s Joj:yfkg / vl/b ;DaGwL lgod @)%) -;+zf]wg ;lxt _

k|Zg of]hgf

!) k|Zg x !) º !))
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _

d'Vo n]vf ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\oqmd



d'Vo n]vf;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !)) k"0ff{Ísf]
b'O{ kq /xg] 5 . k"0ff{Í @)) df Go"gtd\ %)¼ cÍ -!))_ k|fKt u/]sf pDd]bjf/x¿sf]
of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ;fdflhs cWoog
k"0ff{Í !))

;do # 306f
!=;fdflhs cWoog

-s_ ef}uf]lns cfwf/df g]kfnsf] ljefhg / k|To]s efusf ljz]iftfx¿ .
g]kfnsf] k|fs[lts ;Dkbf, hn;|f]t, kxf8x¿, vfgL / hnjfo' .

-v_ g]kfnsf] Oltxf;M k[YjLgf/fo0f zfxb]lv xfn;Ddsf dxTjk"0f{ 36gfx¿ .
-u_ g]kfnsf k|d'v rf8kj{ / wd{ / ;+:s[lt
-ª_ jftfj/0f k|b'if0f, hg;+Vof j[l4 / zx/Ls/0fM sf/0f / lgjf/0f .

@=  ;'zf;g / gful/s clwsf/
-s_= ;'zf;g / gful/s clwsf/
-v_  e|i6frf/ lgjf/0f P]g @)%(
-u_  clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb|sf] sfd,

st{Jo / clwsf/
-3_  k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_
-ª_  ;fj{hlgs pQ/bfloTj

#= ;d:of / ;dfwfg
s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f .

$ jf]w / cleJolSt M–
;+If]kLs/0f, lj:t[tLs/0f, a"bf l6kf]6, ;f/f+z, l6Kk0fL n]vg, cg'R5]b n]vg jf
af]w  k|Zgx?sf] dfWodjf6 uxgtd\ 9+un] af]w / cleJolQm ljifosf Ifdtfsf]
k/LIf0f .

^ k|Zg x !) º ^)
;d:of/ ;dfwfg ! k|Zg x @) º @)
af]w cleJolQm ! k|Zg x @) º @)
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf
a9L efu - two or more parts of a single question _ jf Pp6f k|Zg cGtu{t b'O{ jf a9L
l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _

d'Vo n]vf ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z



bf];|f] kqM– ;]jf ;DjGwL
k"0ff{Í !))

;do # 306f

!=  ;fj{hlgs k|zf;gsf] cjwf/0ff M cy{ p2]Zo / sfo{If]q
@=  z}lIfs k|zf;g jf/] ;fdfGo hfgsf/L M cy{ p2]Zo / sfo{If]q
#=  sfof{no Joj:yfkg;DaGwL cfwf/e't 1fg

- btf{,  rnfgL,  /]sl8{ª, kmfOlnª,  kq Jojxf/, l6Kk0fL / hg;Dks{ _
$= ljlQo ljj/0fsf] pkof]u / ljlQo ljj/0fsf] k|of]ustf{x?
%=  n]vf / n]vf k/LIf0fsf] cy{ p2]Zo / dxTj, cfGtl/s Pj+ afXo n]vfkl/If0fsf]

l;4fGt M leGgtf / kmfObfx?
^=  jh]6sf] cy{ / dxTj
&=  lhG;L ;|]:tf;DaGwL 1fg M cy{, o;sf] dxTj, lhG;L sf/f]jf/sf nflu k|of]u x'g]

kmf/fdx? –vl/b cfb]z, :6f]/ bflvnf kmf/d_ vr{ eO{ hfg] lhg;L vftf, vr{ eO{
ghfg] lhG;L vftf .

*= cfly{s Joj:yfkg / tyf vl/b ;DaGwL lgod @)%) -;+zf]wg ;lxt _
(= vr{sf] kmfF6jf/L, ;Gt'ng k/LIf0f / jf;nft ;DjGwL hfgsf/L
!)= n]vf ;DjGwL a]?h' / o;sf k|sf/x?
!!= a}s lx;fj ldnfg, ;fgf] gubL sf]ifsf] ;+rfng, cfos/sf] cjwf/0ff / s/ s§L -

;fj{hlgs ;'/Iff s/, cfos/ / d"No clej[l4_
!@= lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf] hfgsf/L -kl/R5]b
!$= lq= lj= sf lgsfox? 8Lg, cf+lus SofDk; / ;DaGwg k|fKt SofDk;x?
!#= lq=lj=;ef, k|fl1s kl/ifb, sfo{sf/L kl/ifb, ljBf kl/ifb / ;]jf cfof]usf] u7g, sfd

st{Jo / clwsf/ .
!) k|Zg x !) º !))
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _

sfof{no ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\ofz+



sfof{no ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !))÷!))
k"0ff{Ísf] b'O{ kq /xg] 5 . s"n k"0ff{Í @)) df Go"gtd\ %)¼ cÍ -!)) c+s_ k|fKt u/]sf
pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ;fdflhs cWoog
k"0ff{Í M !))
;do # 306f

!=;fdflhs cWoog
-s_ ef}uf]lns cfwf/df g]kfnsf] ljefhg / k|To]s efusf ljz]iftfx¿ .

g]kfnsf] k|fs[lts ;Dkbf, hn;|f]t k|d'v glbgfnf .
-v_ g]kfnsf] Oltxf;M k[YjLgf/fo0f zfxb]lv xfn;Ddsf dxTjk"0f{ 36gfx¿ .
-u_ g]kfnsf k|d'v rf8kj{ / wd{ / ;+:s[lt
-3_ jftfj/0f k|b'if0f, hg;+Vof j[l4 / zx/Ls/0fM sf/0f / lgjf/0f .

@=  ;'zf;g / gful/s clwsf/
-s_= ;'zf;g / gful/s clwsf/
-v_  e|i6frf/ lgjf/0f P]g @)%(
-u_  clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb|sf] sfd,

st{Jo / clwsf/
-3_  k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_
-ª_  ;fj{hlgs pQ/bfloTj

#= ;d:of / ;dfwfg
s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f .

$ jf]w / cleJolSt M–
;+If]kLs/0f, lj:t[tLs/0f, a"Fbf l6kf]6, ;f/f+z, l6Kk0fL n]vg, cg'R5]b n]vg jf af]w
k|Zgx?sf] dfWodjf6 uxgtd\ 9+un] af]w / cleJolQm ljifosf Ifdtfsf] k/LIf0f .

^ k|Zg x !) º ^)
;d:of/ ;dfwfg ! k|Zg x @) º @)
af]w cleJolQm ! k|Zg x @) º @)
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf
a9L efu - two or more parts of a single question _ jf Pp6f k|Zg cGtu{t b'O{ jf a9L
l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



sfof{no ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

bf];|f] kqM– ;]jf ;DjGwL

k"0ff{Í !))
;do # 306f

!  ;fj{hlgs k|zf;gsf] cjwf/0ffM cy{ p2]Zo / sfo{If]q .
@== sd{rf/LtGq M– sd{rf/LtGqsf] cjwf/0f / kl/efiff, sd{rf/LtGqsf k|sf/x¿,

= ;fj{hlgs k|zf;gdf sd{rf/LtGqsf] :yfg
#= sd{rf/L k|zf;g M– sd{rf/L k|zf;gsf ljljw kIf -egf{ b]lv lgj[Q ;Dd_
$  sfof{no Joj:yfkg;DaGwL cfwf/e't 1fg M– btf{,  rnfgL,  /]sl8{ª, kmfOlnª,

kq Jojxf/, l6Kk0fL / hg;Dks{ .
%= z}lIfs k|zf;g jf/] ;fdfGo hfgsf/L M cy{ p2]Zo / sfo{If]q
^= sfof{no ;+rfng :t/sf] n]vf / lhG;L ;|]:tf;DaGwL ;fdfGo hfgsf/L  .
&= lq=lj=;ef, k|fl1s kl/ifb, sfo{sf/L kl/ifb, ljBf kl/ifb / ;]jf cfof]usf] sfd st{Jo

/ clwsf/jf/] hfgsf/L .
* =lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf] hfgsf/L .

(= cfly{s Joj:yfkg / vl/b ;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf]
hfgsf/L .

k|Zg of]hgf
!) k|Zg x !) º !))

;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf
a9L efu - two or more parts of a single question _ jf Pp6f k|Zg cGtu{t b'O{ jf a9L
l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _

n]vf ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\oqmd



n]vf;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !))÷!)) k"0ff{Ísf]
b'O{ kq /xg] 5 . k"0ff{Í @)) df Go"gtd\ %)¼ cÍ -!))_ k|fKt u/]sf pDd]bjf/x¿sf]
of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ;fdflhs cWoog
k"0ff{Í !))

;do # 306f
!=;fdflhs cWoog

-s_ ef}uf]lns cfwf/df g]kfnsf] ljefhg / k|To]s efusf ljz]iftfx¿ .
g]kfnsf] k|fs[lts ;Dkbf, hn;|f]t, kxf8x¿, vfgL / hnjfo' .

-v_ g]kfnsf] Oltxf;M k[YjLgf/fo0f zfxb]lv xfn;Ddsf dxTjk"0f{ 36gfx¿ .
-u_ g]kfnsf k|d'v rf8kj{ / wd{ / ;+:s[lt
-ª_ jftfj/0f k|b'if0f, hg;+Vof j[l4 / zx/Ls/0fMM sf/0f / lgjf/0f .

@=  ;'zf;g / gful/s clwsf/
-s_= ;'zf;g / gful/s clwsf/
-v_  e|i6frf/ lgjf/0f P]g @)%(
-u_  clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb|sf] sfd,

st{Jo / clwsf/
-3_  k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_
-ª_  ;fj{hlgs pQ/bfloTj

#= ;d:of / ;dfwfg
s'g} klg ;d:of a'em\g / To;sf] ;dfwfg ug{ ;Sg] Ifdtfsf] k/LIf0f .

$ jf]w / cleJolSt M–
;+If]kLs/0f, lj:t[tLs/0f, a"bf l6kf]6, ;f/f+z, l6Kk0fL n]vg, cg'R5]b n]vg jf
af]w  k|Zgx?sf] dfWodjf6 uxgtd\ 9+un] af]w / cleJolQm ljifosf Ifdtfsf]
k/LIf0f .

^ k|Zg x !) º ^)
;d:of/ ;dfwfg ! k|Zg x @) º @)
af]w cleJolQm ! k|Zg x @) º @)
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _

n]vf ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z



bf];|f] kqM– ;]jf ;DjGwL
k"0ff{Í !))

;do # 306f

!=  sfof{no Joj:yfkg;DaGwL cfwf/e't 1fg
- btf{,  rnfgL,  /]sl8{ª, kmfOlnª,  kq Jojxf/, l6Kk0fL / hg;Dks{ _

@= ah]6sf] cy{ / dxTj
#= n]vf / n]vf k/LIf0fsf] cy{ p2]Zo / dxTj
$= lhG;L >]:tf ;DjGwL 1fg
%= lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf] hfgsf/L
^= vr{sf] kmfF6jf/L, ;Gt'ng k/LIf0f / jf;nft ;DjGwL ;fdfGo hfgsf/L
&= k"hLut / cfout k|fKtLx? tyf k"lhF / cfout vr{x?
*= n]vf ;DjGwL uNtL / o;sf k|sf/x?

(=  lhG;L ;|]:tf;DaGwL 1fg M cy{, o;sf] dxTj, lhG;L sf/f]jf/sf nflu k|of]u x'g]
kmf/fdx? -vl/b cfb]z, :6f]/ bflvnf kmf/d_ vr{ eO{ hfg] lhg;L vftf, vr{ eO{
ghfg] lhG;L vftf

!)= cfly{s Joj:yfkg / tyf vl/b ;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf]
hfgsf/L

!!= lq= lj= sf lgsfox? 8Lg, cf+lus SofDk; tyf ;DaGwg k|fKt SofDk;x? af/]
;fdfGo hfgsf/L

!@= lq=lj=;ef, k|fl1s kl/ifb, sfo{sf/L kl/ifb, ljBf kl/ifb / ;]jf cfof]usf] u7g, sfd
st{Jo / clwsf/jf/] hfgsf/L .

k|Zg of]hgf
!) k|Zg x !) cÍ º!))
;a} k|Zgx¿ clgjfo{ x'g]5g\ . _

-ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf
a9L efu - two or more parts of a single question _ jf Pp6f k|Zg cGtu{t b'O{ jf a9L
l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



k|fljlws ;xfos -sDKo'6/_ kbsf] v'Nnf k|ltof]lutfsf] lnlvt k/LIffsf]
kf7\of+z

k|fljlws ;xfos -sDKo'6/_ kbsf] v'Nnf k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ
!))÷!)) k"0ff{Ísf b'O{ kqx¿ /xg] 5g\ . b'j} kqsf] s"n cÍ hf]8\bf s"n k"0ff{Í @)) df
Go"gtd\ %)Ü cÍ - !)) cÍ_ k|fKt u/]sf pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M ljifout ;}4flGts 1fg
k"0ff{Í !))
;do M # 306f

1.  INTRODUCTION TO COMPUTER
 What is Computer ?
 History of Computer
 Characteristics of Computer System
 Basic Applications of Computer
 Components of Computer System
 Central Processing Unit
 Input devices
 Output devices
 Computer Memory
 Concept of Hardware and Software
 Hardware
 Software
 Application Software
 Systems software

2. OPERATING SYSTEM
 Operation system
 Popular operating system (WINDOWS)
 The User Interface
 Task Bar
 Icons
 Start Menu
 Running an Application
 Operating System Simple Setting
 Changing System Date And Time
 Changing Display Properties
 To Add Or Remove A Windows  Component



 Changing Mouse Properties
 Adding and Removing Printers
 File and Directory Management
 Types of Files

3 WORE PROCESSING
 Word Processing Basics
 Opening Word Processing Package
 Menu Bar
 Using the Help
 Using the Icons Below Menu Bar
 Opening and closing Documents
 Opening Documents
 Save and Save as
 Page Setup
 Print Preview
 Printing of Documents
 Text Creation and manipulation
 Document Creation
 Editing Text
 Text Selection
 Cut, Copy and Paste
 Font and Size selection
 Alignment of Text
 Formatting the Text
 Paragraph Indenting
 Bullets and Numbering
 Changing Case
 Table Manipulation
 Draw Table
 Changing cell width and height
 Alignment of Text in cell
 Delete/ Insertion of row and column
 Border and Shading

4. SPREAD SHEET
 Elements of Electronic Spread Sheet



 4Opening of Spread Sheet
 Addressing of Cells
 Printing of Spread Sheet
 Saving Workbooks
 Manipulation of cells
 Entering Text, Numbers and Dates
 Creating Text, Number and Data Series
 Editing Worksheet Data
 Inserting and Deleting Rows, Column
 Changing Cell Height and Width
 Function and Charts
 Using Formulas
 Function
 Charts

5. COMPUTER NETWORKS AND INTERNET
 Local Area Network (LAN)
 Wide Area Network (WAN)
 Concept of Internet
 Basics of internet Architecture
 World Wide Web and Websites
 Internet Service
 ISPs (Broadband/Dialup/WiFi
 Internet Access Techniques

6. DATABASE SYSTEM
 Data and database and DBMS
 Concept of tables, fields, records, relationship and indexing
 Database applications such as data types, creating modifying, deleting

tables/forms/reports

7. PRESENTATION
 Opening A PowerPoint Presentation
 Saving A Presentation
 Creation of Presentation
 Creation a Presentation Using a Template
 Creating a Blank Presentation
 Entering and Editing Text
 Inserting and Deleting Slides in a Presentation



 Inserting Word Table or An Excel Worksheet
 Adding Clip Art Pictures
 Inserting other Objects
 Resizing and Scaling an Object
 Enhancing Test Presentation
 Working with Color and line Style
 Adding Headers and Footers
 Printing Slides and Handouts
 Running a Slide Show
 Transition and Slide Timings
 Automating a Slide Show

!) k|Zg x !) º !))
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



k|fljlws ;xfos -sDKo'6/_ kbsf] v'Nnf k|ltof]lutfsf] lnlvt k/LIffsf]
kf7\of+z

bf];|f]kqM ;]jf ;DaGwL
k"0ff{Í !))
;do M # 306f

!  ;fj{hlgs k|zf;gsf] cjwf/0ffM cy{ p2]Zo / sfo{If]q .
@== sd{rf/LtGq M– sd{rf/LtGqsf] cjwf/0f / kl/efiff, sd{rf/LtGqsf k|sf/x¿,

= ;fj{hlgs k|zf;gdf sd{rf/LtGqsf] :yfg
#=  ;'zf;g / gful/s clwsf/

-s_= ;'zf;g / gful/s clwsf/
-v_  e|i6frf/ lgjf/0f P]g @)%(
-u_ clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf  s]Gb|sf] sfd,

st{Jo / clwsf/
-3_  k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_
-ª_  ;fj{hlgs pQ/bfloTj

$ sfof{no Joj:yfkg;DaGwL cfwf/e't 1fg M– btf{,  rnfgL,  /]sl8{ª, kmfOlnª,
kq Jojxf/, l6Kk0fL / hg;Dks{ .

%= sfof{no ;+rfng :t/sf] n]vf / lhG;L ;|]:tf;DaGwL ;fdfGo hfgsf/L  .
^= lq=lj=;ef, k|fl1s kl/ifb, sfo{sf/L kl/ifb, ljBf kl/ifb / ;]jf cfof]usf] sfd st{Jo

/ clwsf/jf/] hfgsf/L .
& =lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf] hfgsf/L
*= cfly{s Joj:yfkg / ;~rosf]if;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf]

hfgsf/L

!) k|Zg x !) º !))
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
jf Pp6f k|Zg cGtu{t b'O{ jf a9L l6Kk0fLx¿ -Short notes _ ;f]Wg ;lsg] 5 . _



k':tsfno ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z

k':tsfon ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIff lngsf lgldQ !)) k"0ff{Ísf]
b'O{ kq /xg] 5g . k"0ff{Í @)) df Go"gtd\ %)¼ cÍ -cyf{t !)) cÍ_ k|fKt u/]sf
pDd]bjf/x¿sf] of]Uotf;"rL tof/ kfl/g] 5 .

k|yd kq M– ljifo;+u ;DjlGwt 1fg
k"0ff{Í !))

;do # 306f
!= k':tsfnosf] kl/ro

s= g]kfndf k':tsfnosf] Oltxf;
v= lq= lj= s]Gb|Lo k':tsfno

@= k':ts ;+sng -Collection_ / btf{
#= k':ts jluf{s/0f -Library Classification_

s= jlu{s/0fsf] kl/ro
v= jlu{s/0fsf] p2]Zo

$= k':ts ;'lrs/0f -Catalogue_
s= k':ts ;'lrs/0f dxTj / cfjZostf

%= k':tsfnosf k|sf/x?
^= n]gb]g -Criculation _ tl/sf
&= k':ts ;+/If0f

s= afOG8LË -Binding_ sf] kl/ro / k|sf/
*= g]kfndf k|of]u x'g] saftware x?

s= WTNTSTS sf] kl/ro
v= KOHA sf] kl/ro
u= PMB sf] kl/ro
3= sDKo'6/sf] -Computer_ sf] dxTj

(= k':tsfno lbj; / To;sf] dxTj
!)= k':tsfno Joj:Yffkg / k|zf;g

s=  ejg
v=  kmlg{r/
u=  sd{rf/L
3=  ah]6

!) k|Zg x !) º !))
;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
nfdf] k|Zg jf Pp6} k|Zgsf b'O{ jf b'O{ eGbf a9L efu - two or more parts of a single question _
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k':tsfno ;xfos kbsf] cfGtl/s k|ltof]lutfsf] lnlvt k/LIffsf] kf7\of+z
bf];|f]kqM ;]jf ;DaGwL

k"0ff{Í !))
;do M # 306f

!  ;fj{hlgs k|zf;gsf] cjwf/0ffM cy{ p2]Zo / sfo{If]q .
@== sd{rf/LtGq M– sd{rf/LtGqsf] cjwf/0f / kl/efiff, sd{rf/LtGqsf k|sf/x¿,

@=  ;'zf;g / gful/s clwsf/
-s_= ;'zf;g / gful/s clwsf/
-v_  e|i6frf/ lgjf/0f P]g @)%(
-u_  clVtof/ b'?kof]u cg';Gwfg cfof]u Pj+ ;ts{tf s]Gb|sf] sfd,

st{Jo / clwsf/
-3_  k|zf;gdf ;+rf/ / ljB'tLo zf;g - e- governance_
-ª_  ;fj{hlgs pQ/bfloTj

#  sfof{no Joj:yfkg;DaGwL cfwf/e't 1fg M– btf{,  rnfgL,  /]sl8{ª, kmfOlnª,
kq Jojxf/, l6Kk0fL / hg;Dks{ .

$= sfof{no ;+rfng :t/sf] n]vf / lhG;L ;|]:tf;DaGwL ;fdfGo hfgsf/L  .
%= lq=lj=;ef, k|fl1s kl/ifb, sfo{sf/L kl/ifb, ljBf kl/ifb / ;]jf cfof]usf] sfd st{Jo

/ clwsf/jf/] hfgsf/L .
^ =lzIfs sd{rf/L ;]jf;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf] hfgsf/L
&= cfly{s Joj:yfkg / vl/b ;DaGwL lgod @)%) -;+zf]wg ;lxt _ sf]

hfgsf/L _ .

!) k|Zg x !) º !))

;a} k|Zgx¿ clgjfo{ x'g]5g\ .

-dfly pNn]lvt k|To]s PsfO{ jf6 kg]{ u/L ljifout k|Zgsf nflu tf]lsPsf] cÍsf k|Zgx¿sf] Pp6f
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